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Forging ahead

celebrated author
on leadership,
Peter Drucker, often

poke about the
importance of a business
remaining focused on what
it originally set out to do.

Though Drucker had for-profit enterprise in mind, we
believe his words resonate even more strongly for a
non-profit organization like ours. In a landscape where
dementia prevalence is on the rise, with as many
potential opportunities to pursue as there are needs

to be met, our mission and vision are the ‘compass’

that points true north. A strong, steady focus on them
ensures we ‘steer a course’ toward what best enables us
to serve Calgary and area families.

With that in mind, 2016-2017 was a year of breaking
new ground with our offerings, sources of
revenue and organizational effectiveness to
realize the vision we share with supporters more
effectively than ever before - to make Calgary

a place where people affected by dementia can
truly live life well.

In that regard, the October 2016 launch of the First
Link® program for Calgary and area in collaboration
with the Alzheimer Society of Alberta and Northwest
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Territories was this year’s major triumph. Now, people
newly impacted by dementia are connected to our vital
supports earlier and with greater seamlessness
and ease than ever before. New offerings added to
our Club 36 Adult Day Program, such as expanding art
therapy and partnering with a local theatre troupe to
introduce playful improvisation, increased quality of
life for members and caregivers. And as Dementia
Network Calgary began transitioning to engage the
community in its collective impact work, the Alzheimer
Society of Calgary is proud to continue serving as the
Network’s backbone organization.

Fiscally, your support allowed for the necessary time and
resources to tackle two major requests for funding; their
success increased the capacity of both the organization
and our community overall. A successful Request for
Funding Proposal from the United Way of Calgary and
Area created increased funding for the next five years

to help sustain vital programs. As a result, people
impacted by dementia will gain the skills, resources and
supports necessary to be resilient and live well despite
the disease. A Community Innovation Grant for People
Affected by Dementia from Alberta Health Services
meant the dream of expanding the Opening Minds
Through Art™ program to benefit more people with
dementia will become a reality.

Finally, the end of 2016 saw the Society move to a
smaller, more dementia-friendly office space, decreasing
costs, improving accessibility and enabling us to
enhance operational efficiencies to better serve

our community.

Together with your support, we're forging ahead to
make progressive change and improve lives. Thank you
for your care and commitment to this cause.

e

Ryan Jennings
President, Board of Directors

=

Barb Ferguson
Executive Director






Key outcomes through programs and services

First Link® launched in
Calgary and Area

First Link Premier lien
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" begin. First Link® is a proactive referral program designed to

help newly diagnosed people with dementia get the
help they need as soon as possible.

The program assists physicians and health/community
service providers to connect people living with
dementia and their families to the Alzheimer Society
of Calgary. The referral is an important point of

Alzheimer

Society ‘ connection at a time when persons often feel grief-
worrudif VK fons stricken, overwhelmed and fearful. First Link®increases
the likelihood that a person will be connected with
continuing supports, care and education that will help
them live well with dementia. Further, it ensures a level
of ongoing follow-up is in place for the wellbeing of the
person and their family member(s).

First Link® is a collaboration between Alzheimer Society
Alberta and Northwest Territories, Alzheimer Society of
Calgary and Alberta Health.

AlzheimerSociety Alzheimer Society

CALGARY
ALBERTA AND 30+
NORTHWEST TERRITORIES

Barb Ferguson, Executive Director of the Alzheimer Society of Calgary (left) and past Jeanne Bentley Award winner John Shyluk speak at the First Link® launch event.
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Education and
Su pport outcomes
unique clients

2,1
served through Learning
and Support Services, v

total of 3,397 contacts with those individuals.

837%

of family §ducation partidp?nts re pO I‘ted
feeling less isolated ::: e

of participating.
857%

otsupport group participants repO rted
increased knowledge
Of Self-CaI‘e, an important element

in reducing risk of mental and physical health
issues for caregivers.

Now available on-demand

Our most popular education session and FAQs

“Understanding Dementia and Brain Health”

was turned into an online video series

to increase accessibility and the ease by
which community members can access vital
information on dementia.

Another series, “Frequently Asked Questions about Dementia” is now available featuring local dementia expert
Dr. Eric Smith. Both videos were made possible with additional funding support from the Roman Catholic Bishop of
the Diocese of Calgary.

Dementia Network Calgary

Formed in 2013 with the convening efforts of the Alzheimer Society of Calgary, Dementia Network Calgary includes
public, private and non-profit organizations coming together to tackle complex and growing issues related to this
cause in new and improved ways.

The Network has progressed from a high-level focus on vision, strategy and goal-setting to more broad-based
community engagement efforts and action. The shaping of a movement is underway, harnessing the passion and ideas
of our community to raise awareness, reduce stigma and help people live well with dementia.

Toward that end, three resources were produced by the Network this year, with additional funding support secured
from United Way of Calgary and Area:

e “Let Me Reintroduce Myself” toolkit
e “The Person I'm With Has Dementia” at-home printable card
e “Communication Tips” toolkit

Translations of the toolkits are available in 9 languages to ensure accessibility and inclusivity for our community. A total
of 30 toolkits will be produced over the next 5 years.

Other community-based initiatives include the production of a public service announcement, development of a
dementia-specific lifestyle magazine and a “Conversation Café” social aiming to reduce isolation for people impacted
by these diseases.



Adult Day Program (Club 36) outcomes

The Alzheimer Society of Calgary operates Club 36, an Adult Day Program (ADP) for people living with dementia
using evidence-based and person-centred approaches to best practices in care.

This program provides meaningful activities that maximize
independence and abilities in a caring and supportive
environment. It also provides caregivers with an opportunity

for respite.

Club 36 has provided quality dementia care in Calgary for more than 30 years. It is the result of a partnership with
Alberta Health Services and operates from two locations in Calgary (one in the North and one in the South). All Club
36 staff members and volunteers are educated in the Best Friends™ Approach to Alzheimer's care, which provides a

solid foundation of person-centered care in a home-like atmosphere.

(o)
827
of Club 36 families
feel
attending
Club 36
helps to
delay or
prevent .

person with dementia from
placement in a care facility.
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(o)
027%
of Club 36 families
report
attendance
at Club
36 helps
significantly

in their life as a caregiver.

847

of Club 36 members
report they

always
enjoy the
programs
an
activities
offered at Club.




Volunteers

Adams, Peter
Ahmad, Huma
Andries, Collin
Arnold, Janet
Assen, Harry
Assen, Lucy
Attenhofer, Cathy
Azam, Mahrukh
Azeem, Feeha
Bahrami, Shabnam
Bakal, Janice
Bechard, Mary
Bekker, Erika
Bleyenberg-McCrea,
Cindy
Boland, Soraiya
Breadner, Louise
Brundrit, Kim
Butchart, Linda
Cantuba, Eloisa
Cardenas-Rivas,
Anabel
Carter, Krista
Chander Perkash,
Khatri
Chang, Emily
Chen, Myra
Chow, Erica
Chow, Karen
Chow, Ron
Chu, Jessica
Clark, Taylor
Contreras, Jose
Cook, Abby

Cook, Chris
Cook, Christine
Cook, Paula
Copithorne, Pattie
Cormack, Jordan
Corner, Nicole
Cotton, Carol
Crocker, Sydney
Dann, Carol
Davis, Mary
Dearborn, Dave
DeSante, Jody
Drew, Jacquie
Dyer, Mike
Elliott, Barry
Enns, Alicia
Erickson, Carrie
Esch, Norma
Everest, Kathleen
Fedynets, Bozhena
Finley, Paula
Fishman, Sam
Ford, Anjali
Ford, Dean

Ford, Felicia
Ford, Suri
Fournier, Dianne
Fox, Penny
Frauwallner, Maria
Fung, Alan
Gaylard, Anita
Giang, Ben
Gordon, Darlene
Gordon, Hilary

Gorgas, Jason
Gorgas, Jenna
Gremell, Paul
Griffin, Debbie
Griffiths, Leilani
Gursky, Norma
Hammill, Laurie
Hennan, Gaylene
Hleucka, Faye
Hleucka, Wayne
Hogan, David
Hooper, Jennifer
Hooper, Matt
Hunchak, Marjorie
Hyland, Rory
Jarju, Haddy

Jo, Alexis

Jo, Christy

Kaur, Gurjot
Kaytor, Janet
Keeling, Muriel
Kenworthy, Caroline
Kenworthy, Joel
Kenworthy, Steven
Kerby, Renee
Kerby, Sarah
Kerby, Stewart
Kerr, Alana
Khetani, Sultan
Kue, Kue

Lafond, Giles
Laithewaite, Kendra
Lang, Melanie
Lebedoff, Sarah

Leier, Laura
Lewington, Christine
Li, Sunny

Lidgren, Ann
Little, Susan

Liu, Selena

Liu, Yali

Low, Joanna
Lynch, Sarah
Maala, Christie
MacDonald, Mike
Mackenzie, Ethan
Mackenzie, Evan
Mackenzie, Lorne
Maclure, Marty
Maher, Peter
Mansell, Claudia
Martins, Sonia
Mathews, Monica
McCrea, Brad
McCrea, Dana
McCrea, Kendall
McGirr, Joyce
Mclvor, Judy
McKelvey, Linda
McKerlie, Deb
McKibbon, Susan
Mitchell, John
Moore, Jessica
Moore, Sherry
Morris, Darlene
Narendran, Divya
Neal, Wayne
Nyugen, Vinh

Oakey, Jason

Orsi Barioni, Nicole
Pabilonia, lan
Paetz, Darren
Patel, Kunjal
Patterson, Jade
Petrovic, John
Poon, Lockman
Poth, Linda
Primas, Christa
Primas, Paul

Qian, Aiwen
Quintal, Charles
Rainville, Rebecca
Rasmussen, Marion
Rasmussen, Merna
Reid, Sarah
Rendall, Iryna
Rhidar, Ngawang
Ring, Bill

Rivera, Montserrat
Roberts, Chenelle
Roche, Margarita
Roche, Peter
Roth, Kaitlin
Rovelli, Adriana
Royal, Kim

Rusu, Valreia
Sabatini, Linda
Salloum, Renee
Salloum, Sam
Schuler, Toby
Senthil, Anita
Senyk, Karen

Shipley, Emma Warman, Tim
Shipley, Jim Weatherup, Trish
Shipley, Sherry Wijesundera, Shalika
Shyluk, John Willis, Harry
Sihota, Jasleen Willis, Sydney
Slomp, Hilde Yehshopa, Chimi
Smith, Ben Zarowny, Donna
Smith, Eric

Smith, Flo

Smits, Declan

Smits, Rylan

Soleimani, Maryam
Stephenson, Brenda
Stevenson, Audra
Strasser, Allison
Sun, Lihong

Sun, Thomas
Tandoc, Lornie
Thesen, Barrie
Thesen, Doreen
Thomas, Norman
Thompson, Len
Topgyal, Kunchok
Toumishey, George
Trieu, Tracy

Vogel, Sue
Walden, Bridget
Walden, Jennifer
Walker, Karen
Walkom, Steve
Wallace, Lois
Walley, Tegan
Warman, Dawson
Warman, Sarah



Donors

Aberle, R. Dennis ABM College Inc. Agrium Inc. Alberta Business Educational Services Alberta Health Services Alberta Mining Corp Aldred, Sally All About Seniors  All Seniors
Care Living Centres - Auburn Heights All Seniors Care Living Centres - Sage Hill Allen, Grant & Patricia Alzheimer Society of Alberta & NWT Andersen, Brian & Carolyn Anderson,
John Assen, Henry Associated Canadian Travellers - Calgary Club ATCO Electric ATCO Electricity GBU Employees ATCO Energy Solutions Ltd. ATCO Gas ATCO Group Corporate
Head Office EPIC  ATCO Pipelines Employee Community Service Fund ATCO Structures & Logistics - EPIC Program  Bachmeier, Shane Baptie, Lois Bartel, Michael Battistella,
Giovanni Bauer, John BDP Office Services LP Bearspaw School Beattie, Lori Beattie, Sean & Maegen Benefaction Foundation BennettJones LLP Berkana Resources Corporation
Bill & Jean Toole Family Fund at The Calgary Foundation Blasetti, Raymond BMO Financial Group BMO Nesbitt Burns Borbridge, Gerald & Maureen Bow Valley College Bowen,
Robert Bowman, Kenneth Brawn, Robert & Carole Breeuwer, Jan & Ans Brodeur, Yves & Janice Bud Tornberg Interiors Ltd  Burstall Winger Zammit LLP  Calgary Juventus Sports
Club Calgary Mountainview Lions Club Calgary Seniors Care Ltd. Calgary Southridge Lions Club Calgary Zone Medical Portfolio Canadian Assoc. of Veterans in United Nations
Peacekeeping Cardellini, Rosa Carter, Graham & Valmai Casey, Michael Caughlin, Mary Teresa Cenovus Employee Foundation Cenovus Energy Inc. Charles & Grace Thomson
Fund at The Calgary Foundation Charron, Paul & Lesley Chartwell Retirement Residences - Fountains of Mission Chester, Gordon & Lois Chung, Sarana Clark, Douglas & Joanne
Clarke, Glen & Katherine Cohen, Steve & Marla Cordeau, John Coveney, Gordon Cowan, Gillian Cremona & District Community Chest Crescent Odd Fellow Lodge No. 81 CTV
Television Calgary Cullen, Malcolm Cupalka, Rosalie CUPE Local 37 Darcy . Allan Professional Corporation Denommee, Donna Dikau, Irene Dornan, Bart Dreveny, Roderick
& Betty Duff, Anne Ellefson, Jack Elliott, Barry Enerplus Engineered Air-Resman Community Service Estate of Allan David Sack Estate of Mary Ellen Mjolsness Estate of William
May Evergreen Estate Lodge Inc. Extendicare Cedars Villa Nursing Home Fehr, Kenneth & Elizabeth Ferguson, Robert & Barbara Filkohazy, Robert & Arlene Finger, Eleanor Finn,
Nicholas & Schroter, Heidemarie Fluker, Clara Foran, Michael & Christine Freckleton, Ronald Furlong, Bert & Beverly Gall, Trent Giammarino, Ricardo & Elizabeth Gibson, Peter
Gibson, Una Gilchrist, Robert & Wheeler-Gilchrist, Deborah  Granger, Robert Green Drop Ltd. Guest, Charles Hagon, Margret Haliburton, James Hansen, Charlie Harold
& Betty Allsopp Fund at The Calgary Foundation Harold P. Milavsky Family Fund at The Calgary Foundation Harper, Dianne Hayes, Thomas Haynes, Florence Hays Ranches
High River Rebekah Lodge #129 Hill, lan & Colleen Hillhurst Rebekah Lodge #116 Ho, May Hochman, David Hodgson, Chris Horizons ETFS Management (Canada) Inc. IBM
Canada Employee Charitable Fund Investors Group Financial Services Inc. IPC International Process Constructors Inc  Jack Carter Family Fund at the Calgary Foundation James &
Elsie Mathieson Fund at The Calgary Foundation Jansonius, Corine |-Dac Fraternal Society Jerome Smith Family Foundation |im S. Sinclair Charity Golf Classic  Kavanagh, Mary
Ann KBM Commercial Floor Coverings Inc. Kinneberg, Randy & Gail Knief, Mark Kovach, Anthony Lackenbauer, Gordon & Trapp, Joyce Ladies Auxiliary 3475 Social Fraternal
Order of Eagles Law, A. Ronald & Barbara Lembach, Philip Lewicki, Sigrid Lewis, Darcy Like a Rock Fund at The Calgary Foundation Linder, Ron Lingard Family Foundation
Lockhart, Jean Lord, Lois Louis, Wanda Lukey, M. Luxstone Manor MacDougall, Hugh Mackenzie Financial Corporation Macleod, Anne Mamer, Cary & LaRose, Laurie Mancal
Corporation Manor Village Life Centers Martin, Munro Mattisen, Arne & Carolyn Maunders McNeil Foundation Inc. Mautone, Lazzaro & Apuzzo, Alba Mayer, Albina McDermid,
David McDonnell, Jay &Barb Mclean, Byron & Deborah McMullen, Denise McMurtrie, Elaine McNaughton, Sharon McNeil, Marie McNichol, Susan Meagher, Anna Meyers,
Bob & Beverley Miller, Joanne Morihira, Shaina Mr. & Mrs. James F. Burns Senior Family Fund at The Calgary Foundation Murphy, Jim Musgrave, Dave Mylonas, George Naomi
Rebekah Lodge #12 Nickle Family Foundation Nikiforuk, Stephen Ollerenshaw, Robert Onslow, John Pallister, Victor & Margaret Pasley Enterprises Ltd. Paton, Russel Patrick E.
Fuller Foundation Pattinson, Scott Pattison Outdoor Advertising Paul, Weiss, Rifkind, Wharton & Garrison LLP  PBA Land & Development Pelletier, Darlene Penner, Bruce & Julie
Petrovic, John &Jill Phoenix, James & Margaret Polson, Rory & Vicki Porter Tile & Marble (1991) Ltd. Prairie Rose Rebekah Lodge No. 111 Price, Kevin Qualicare Family Homecare
Quevedo, Margie Repp, Grant&Linda Revera Retirement Living - McKenzie Towne Revera Retirement Living - Scenic Acres Revera Retirement LP Reynolds, Reta Richardson, Glen
&Jeanette Right At Home Canada - Calgary NW Robert Half International Inc. Robin’s Fund at the Charitable Giving Foundation Rogers Roman Catholic Bishop of the Diocese of
Calgary Rota, Karen Rott, Terrence Ruben, Connie Samoil, Ollie Scenic Electric Ltd Scholz, Libby Schurmann, Yvonne Semmens, Judith Silvera for Seniors Slemko, Kara Smith,
Laurie & McCunn, Catherine Sodero, Jenny Southern, Margaret Sovary, Andrea Spear, Herb Spencer, Drew Steele, Cody Stevens, Sandra Sucharda, Jan Sun Life Financial -
National Swanberg, Sheilah Taylor, Brian Team TELUS Teare, Ken & Sylvia Ted & Enid Jansen Fund at The Calgary Foundation The Calgary Foundation The City of Calgary - Parks
& Recreation The Clint Brooks Family Foundation The Glencoe Club The Ken and Roma Lett Foundation The Tao Foundation The Wagemakers Foundation Thomas G Simmons
Family Town, LD TransCanada Pipelines Ltd. Undheim, Sig United Way of Calgary and Area United Way of The Alberta Capital Region United Way of Toronto & York Region
Velvet Energy Ltd. Vida Events Inc. Vullings, Jim Walsh, Maurice Wares, Daniel Watson, Edward Weckl, Eva Whalen, George Wheeler, Lance & Heather Whitehorn Village
Retirment Community Wiebe, Jack & Bieganski, Judy Wight, Spencer & Catherine William & Constance Topley Fund at The Calgary Foundation Williams, lan Williams, Sandra
Willow Park Golf & Country Club Wilson, Glenda Wozney, Lois Wright, Carolyn Wright, Jeffrey Yellin, Allan Young, Murray & E. Penny Zumwalt, Bradley & Tanya
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Community partners and sponsors

FUNDERS

2
@ I.I Alberta Health
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Group Strides

RUNNING STORE

Qualicare

FAMILY HOMECARE

VIDAEVENTS L
SPPngReRRSy ALL SENIORS CARE

LIVING CENTRES™

Jeanne Bentley Award

More than 35 years ago, the Alzheimer Society of Calgary
was begun by a small group of volunteers led by Jeanne
Bentley. Today we honour her legacy by acknowledging
volunteers and community partners who exemplify the
same commitment to service as Jeanne did.

Lisa Poole and her father, John

This year’s Jeanne Bentley Award winner is
Lisa Poole.

Lisa is the founder and editor of the new Dementia
Connections magazine. She is a care partner for her
father, who has vascular dementia
and has also been highly involved
with Dementia Network Calgary
through membership on its
Steering Committee.

"My inspiration for Dementia
Connections Magazine was a
result of frustration from trying

to find the information that we
needed as my father’s dementia
progressed and from recognizing
the harm caused by the isolation
and shame often experienced by
people living with dementia and
their families.”

“My hope is that Dementia
Connections Magazine will help
people living with dementia

feel welcome in their community
and learn more about the
programs and supports that
exist in Calgary, both public and

private. | want caregivers to feel

supported and know where and
how to find help when they need it. | also hope to help
the general public better understand how to reduce the
risk of developing dementia, to recognize the warning
signs and to feel comfortable interacting with a person

with dementia.” — Lisa Poole

Congratulations Lisa!



Financials

Statement of operations

2017 2016
Total Revenue $ 2,064,910 $ 2,220,693
Total Expenses $ 2,073,086 $ 2,037,692
Excess (deficiency) of revenue over expenses $ (8,176) $ 163,001
Unrealized gain (loss) on investments $ 104,527 $  (89,478)
Excess (deficiency) of revenue over expenses $ 96,351 $ 73,523
Revenue Expenses
Fee for Service Club 36
[5%] Contributions [34%]

Investment Income
[4%]

[57%]

Research
[2%]

First Link Funding
[7%]
Program
Support
[8%]

Public
Awareness
[9%]

Learning and
Support Services
[27%]

Contract Services*

0,
[27%] Fund Development

[20%]

*contract with Alberta Health Services to deliver Club 36 (Adult Day Program)

Please visit alzheimercalgary.ca for audited financial statements or call 403.290.0110.
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Mission

To enable local people impacted by dementia to
live life well and build the capacity of the community
to support and care for them.

Vision
Qur vision is a future that will see:

* Enhanced quality of life for local persons with
dementia, their families and care partners

* |ncreased capacity of the community to
support and care for persons impacted

* Access to evidence-based best practices in
dementia care from disease onset through
end of life

* Greater respect, support, identification and
intervention for persons with dementia and
their care partners

Board of Directors

Henry Assen Cary Mamer
Past President Past President
Murray Brown Lee Northup
Vice-President Treasurer
Christi Clouter Lois Wozney
Jacqueline Drew Allan Yellin

Maureen Hill

Ryan Jennings
President



Alzheimer Society
CALGARY3O

years

800-7015 Macleod Trail SW, Calgary AB T2H 2K6
Phone: 403.290.0110 E-mail: info@alzheimercalgary.ca

www.alzheimercalgary.ca

Charitable Registration Number 13072 5740 RROOO]






